BUSN 2160 : Electronic Mail Applications

This course provides instruction in the fundamentals of communicating with others inside and outside the
organization via a personal information management program. Emphasizes the concepts necessary for
individuals and workgroups to organize, find, view, and share information via electronic communication
channels. Topics include: Internal and External Communication, Message Management, Calendar Management,
Navigation, Contact and Task Management, and Security and Privacy.

Credits 2

Prerequisites

COMP 1000
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