
Salon and Spa Support Specialist ST11 
Type: Technical Certificate of Credit 

The Shampoo Technician Technical Certificate of Credit introduces courses that prepare students for careers in 
the field of Cosmetology as Shampoo Technicians. Learning opportunities develop academic and professional 
knowledge required for job acquisition, retention, and advancement. The program emphasizes specialized 
training for safety, sanitation, state laws, rules and regulations, chemistry, anatomy and physiology, the structure of 
the hair, diseases and disorders of the hair and scalp, hair and scalp analysis, basic hair and scalp treatments, 
basic shampooing techniques, reception sales, management, employability skills, and work ethics. Graduates 
receive a Shampoo Technician Technical Certificate of Credit and are employable as a Cosmetology salesperson, 
salon manager, or salon owner. 

Program: Cosmetology 
Location: Alma, Camden, Golden Isles, Jesup, Waycross 

Entrance Requirements 

• Submit a completed application; 
• High School diploma or equivalent required for Graduation: 

No 
• Age Requirement: 
• Submit official high school/high school equivalent transcripts, if applicable; 
• Submit official college transcripts, if applicable; 
• Satisfy Placement Testing requirements. 

Required Courses 
Item # Title Credits 
COSM 1000 Introduction to Cosmetology Theory 4 
COSM 1020 Hair Care and Treatment 3 
COSM 1120 Salon Management 3 
  Minimum Required Courses Credit Hours: 10 

Choose One of the Following: 
Item # Title Credits 
EMPL 1000 Interpersonal Relations & Professional Development 2 
  Elective (3 credits +) 3 
  Minimum Choose One of the Following: Credit Hours: 2 

  Minimum Credit Hours for Graduation: 12 
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